Editorial
Extreme Sufferings of Employees

Day by day sufferings of BSNL employees are increasing and now it has touched the peak of
the mountain. The employees took absorption in BSNL with a hope of better pay, better promotion
and better social security and welfare measures. In first start-up of the Company NFTE (BSNL) was
recognized and it ensured the Govt. pension, Unparallel BSNL MRS and better pay scales with better
fitment with point- to-point fixation. All the employees started contributing better and played a glorious
role in development of the company. The company was at peak in all respects up to year 2005. Even in
mobile communication the company captured majority of the subscribers in the country. The discrimi-
natory approach from Govt. in center was started from that period, NFTE was out of recognition and
the silent attack of the Govt. continued to bring the company at back foot. The Govt started diluting the
commitments which were made through an agreement between the then Govt. in Centre and the trade
unions lead by Com. O.P. Gupta ji.

The BSNL company with the out come of hard labour and better contribution of the employees got
a position of Maharatna but simultaneously the Govt. started to cut the financial help like ADC, USO
funds. The company was declining day by day but the assured facility and carrier progression of work-
ers was not denied upto 2018. After 2018 new era has started for the workers where they are being
treated as granted and all of their measures of welfare and social securities started being snatched
away one by one. The most important security of the pension was divided in 60:40 ratio but after a
continuous struggle of workers it was restored in July 2016. Compassionate appointment— A ban was
imposed in 2018 on CGA for three years, but before the completion of three years it was extended till
further orders. One can say that the security measures of the workers have been snatched unilaterally
and even in death on duty in Covid pandemic, the management could not took care for the family of
the employees, who lost their lives to serve the people of the country as a front Liner. Not only in covid
but it is a continuous example which always have felt by the people of the nation, that in any natural
disaster in any part of the country only BSNL workers are keeping the communication alive for the
people. Despite their contribution the govt. as well as BSNL management is not only ignoring to hear
the voice of workers rather threatening of drastic action against workers are issued as and when the
workers raise their voice to fulfill the Legitimated demands of employees, which was assured at the
time of corporatization.

3rd wage revision was due from 01.01.2017 but even after continuous struggle of entire execu-
tives and non-executive employees either BSNL management or the union govt is not taking the issue
to be considered.

The wage revision is denied based on the guideline issued by the department of public enter-
prises, which tells that the revision will be considered, if the company was in PBT (Profit before tax)
for consequent three year prior to 01.01.2017. It is fact that the BSNL was in loss for three years, but
employees are surprised to know this unilateral clause of profit which is not at all concerned with the
employees as they are executing the work at ground level as it is directed by the top management
of the company. For the non-visionary approach or lac of planning and non-procurement of required
equipment, switching material, one can say that without provisioning the need based infrastructure,
how the company will get the sizeable market share to generate the revenue and get the profit. It is
not only surprising matter but it is a point of humour that without proper infrastructures how the extra
revenue may be generated by the workers. But to weep before the blind is totally relevant in the situa-
tion of BSNL. Most markable point is that the more than sixty percent absorbed employees are under
stagnation and they are not getting even a single paisa as annual increment for years. It has caused
and compelled the employees to work without any increase in salary for 12/14 years. It is an unique
and abnormal situation in BSNL but neither that BSNL management nor the communication ministry
have a single minute to spare upon it and think over the pitiable condition of the employees.



The other important suffering, as an employee is the road block on carrier progression. The entire
vacancies for promotional posts were abolished by the BSNL management in the period of Covid pan-
demic without consultation with the recognized union representatives. It is done unilaterally. This act
of management has deprived all the direct recruited Employees as well as absorbed employees too.
The direct recruited employees in the cadre of Junior Engineers prefer to join BSNL feeling it has a
progressive Technology based company and with a hope that they can grow their carrier as they have
joined this company with a better engineering qualification but they are not getting chance to sit in the
competitive examination for promotion as the examinations were not conducted in the circles for any
promotional cadre.

Thus all the employees whether absorbed or direct recruits facing not only much hardship but they
are suffering a lot. At present BSNL was lost its market share in mobile and very few subscribers are
remained with BSNL. This situation has arised only due to non-provisioning of 4G / 5G based services.
The Govt. announced in Oct. 2019 to allot 4G spectrum and its related equipment by budgetary sup-
port to BSNL but even after 3 years the ground reality is entire difference with the statement of Hon’ble
Minister for communication and It seems that the speed of implementation of 4G/5G is not as per
need and it was take further one year in actual rolling out for the service of people through BSNL. The
employees are under threat of hard attendance systems but they are mostly working for the venders
and not directly for the BSNL. The present situation is compelling to think that the govt is taking the
BSNL as a strategic company as stated by the then Hon’ble Minister of communication on the floor of
parliament and in public meetings.

A most painful of suffering of casual mazdoors and temporary status mazdoors. The Mazdoors of
these categories are still working as a non govt employees. Though they have been allowed to work
up to 60 years of their age but without regularized status and any benefits as a govt/PSU employee
in between all those suffering a silver line has been seen through dismissal of a SLP on 26-07-2023,
filed by the DOT in the apex court. Through this out come, the employees recruited on compassionate
ground and for whom the recruitment process have been completed prior to formation of BSNL, but
they joined in BSNL and similarly the TTAs and other recruited against the DOT recruitment notice and
joined after formation of BSNL, and the TSMs directly got promotion as Telecom Mechanic (now T.T.)
have been denied the govt pension by denying presidential order to them.

We are hopeful that the dismissal of SLP will give a chance to these employees to get the govt
pension if the govt will take positive action on it. Despite all these difficulties and sufferings the workers
are in moral to fight against the anti-workers policy of the govt/management which has been proved
in a series of struggle from 1st June to 7th July ending with a big successful Dharna at Jantar Mantar
Road New Delhi.

It is our firm view that the united workers will achieve the demand and the NFTE always stands
with workers unity and struggle to save the BSNL and protect the genuine interest of employees.
NFTE - Zindabad
Workers Unity Zindabad
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